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The development and implication of research on the museum visitor’s
learning outcomes and impact

Chi-Hsiang Wang

Abstract

Museums claim to be informa learning settings. But under the evidence based palicy,
the role of museums and their place within society is no longer one which we can take for
granted from the last decades. The need to demonstrate accountability and socid vaue has
led to a demand to measure the impact and outcome of learning from museums. Thereisa
vadt literature about who and why people visit museums, and how people learn in museums.
However, there has been less work investigating the outcomes and long-term impact of
learning from museums. How we measure the impact of museums is going to occupy us
more and more in the coming decade.

This article discussed the development, problems, current situation and trends of
researches on learning outcomes and impact from museums in the western countries.
Also, the Generic Learning Outcomes (GLOs) framework developed by The
Museums Libraries and Archives Council in British (MLA) was introduced.
Hopefully, the research and practice of learning outcome and impact from museums
in theisland will be benefited.
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